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DIABETIC LIFE INSURANCE
- INVEST IN YOUR WELLBEING TODAY, SECURE YOUR LIFE.

GOOD CONTROL OF DIABETES CAN MEAN THE DIFFERENCE BETWEEN A LONG, FULFILLING, 
QUALITY LIFE, OR ONE OF SERIOUS ILLNESS AND COMPLICATIONS.

Created for you
Our Diabetic Life insurance solution is 
not just for those who carry on without 
you, it has been specifically created for 
you to live your best life too.

Up to R5 Mil Life cover 

Personal lifestyle coaching 

Competitive premiums

Easy on-boarding

Rewrite your story
We understand the many challenges related to securing quality, affordable life cover for 
people living with diabetes. It’s one of the reasons why we have partnered with Guidepost 
to design an insurance solution that provides you with a means to proactively manage your 
HbA1c levels and by doing so, obtain life insurance cover at a competitive rate.



WHAT YOU NEED TO KNOW
- THE BENEFITS
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Get up to R5 million Life cover that provides peace of mind to you 
and your dependants.

Targeted personal lifestyle coaching, to help you progressively master 
your condition and achieve a better quality of life in the long 
term. Diabetic Life is the only insurance solution of its kind that 
matches you with a dedicated specialist diabetes coach through 
Guidepost, who will walk the journey with you to better health 
through effective diabetes control. 

Competitive, age-rated premiums that take your HbA1c improve-
ments into account.

If you are under 50 or require cover under R3 million, underwriting is 
as easy as visiting a lab.

Diabetic Life is ground-breaking in that it is the only insurance product that 
embeds a comprehensive and scientifically proven diabetes management 
programme into the policy benefits, at no additional cost. All you have to do is 
participate in the programme to keep cover in place, which in turn helps you to 
improve your diabetes control over the long term and in doing so, you get to 
maintain market related life-insurance premiums and better cover. 

Good control of diabetes can mean the difference between a long, 
fulfilling, quality life, or one of serious illness and complications. 
With Diabetic Life and Guidepost, you get to choose good control 
and a healthier, fulfilling quality of life. Who says life cover’s real value 
only occurs when you’re no longer around!   
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STEP 1
Complete application form (digitally, with broker, or paper). All info 
needs to be complete in order for us to process the application form.

STEP 2
Your application form is reviewed and our underwriters will provide an 
indicative quotation. We will provide an indicative quotation if your risk 
factors are within a certain range.

STEP 3
Based on the quoted premium, if you wish to continue the journey with us and 
obtain a formal quotation, you will be required to undergo medical underwriting. 
What this means: depending on your age at application and the amount of cover 
you select, the underwriting requirements differ. We have partnered with PathCare 
and Lancet to make this process as seamless as possible.
1)  You will receive feedback on the medical tests required. 
2)  You may use Pathcare or Lancet. 
3)  We may require a doctor's involvement, but all requirements will be clearly 
 communicated to you. 

STEP 5
If quote is accepted, policy is issued.

STEP 6
Guidepost will contact you to begin the journey with them (note: 
participation in the programme is a mandatory condition of the 
policy and failure to enrol results in termination of the policy).

STEP 4
Once this process is complete, our underwriters review your application with the 
additional information in order to determine a final quote for your consideration.

GET COVER - HOW IT WORKS

T’s & C’s apply and acceptance of risk is 
subject to meeting underwriting criteria.



ABOUT
GUIDEPOST DIABETES MANAGEMENT PROGRAMME
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UNCONTROLLED DIABETES IS A MAJOR CAUSE OF SERIOUS, DEBILITATING COMORBIDITIES. WITH 
PROACTIVE AND CONSISTENT DIABETES MANAGEMENT, YOU GET TO TAKE BACK YOUR CONTROL 
AND AVOID MANY, IF NOT ALL OF THESE CONDITIONS AND LIVE YOUR BEST, HEALTHIEST LIFE. 

YOUR COACH, YOUR JOURNEY.
You and your dedicated diabetes coach will walk a journey of progressive improvement through
a series of individualised tele-consultations. Managing diabetes is hard and having an expert who 
cares about you every step of the way is the best approach to making lasting improvements.

WORK THE PROGRAMME. SEE THE CHANGE.
Making change happen is di�cult but people who join Guidepost and actively 
participate in the programme are able to substantially reduce their HbA1c, go to 
hospital less frequently and live longer, healthier lives.

HUMANS HELPING HUMANS.
Guidepost has helped thousands of people with diabetes in South Africa to master their 
condition. The Guidepost team of experts includes nurses, dietitians, doctors and scientists who
create the tools and techniques you'll be using on your own personal journey to improvement.
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I can’t even explain how much this 
programme has changed my life & family's 
life for the better. I learnt a lot of things I 
didn't know. Since being on the programme 
my sugar levels have improved, I am now 
healthy, happy, and enjoying life. I now 
understand that I don't have to cook my 
own separate food from my family, but can 
also enjoy what they eat the correct way 
and no longer get sick every time. Please 
continue the great work you do, and help 
others out there like me.

Thandiwe Nhlengethwa, Guidepost member

Living with diabetes can be hard. The Guidepost programme, included with 
your insurance, has helped thousands of people to master their condition. 
You will have regular discussions with your coach over the phone or video call, at 
times that are convenient to you. You will need to test your blood glucose in the days 
before your consult and provide that information to your coach so that they can tailor the discussion to 
your needs. Guidepost’s coaches are trained and ready to support you in all the areas that influence 
your diabetes management, helping you to understand the changes you could make and how to make 
those changes work for you as your situation changes over time.
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You will also need to get your 
HbA1c lab test done once a year and provide the result to Guidepost.

TOGETHER WE CAN CONQUER THIS 
SILENT KILLER! 

MONITORING
Keeping track of your lab 
results and blood glucose 

tests, understand 
what the readings tell 

you and what you 
could do to improve.

MEDICATION
Understanding what 

your medication does, 
how to get the best from 
it or what other options 

you might consider 
with your doctor.

NUTRITION
Choosing, preparing 
and eating the right 

foods for you and your 
condition that are 

enjoyable, nutritious 
and healthy.

COPING
Dealing with the anxiety, 

moodiness, social 
pressures, and personal 
struggles that people 
with diabetes often 

experience.

PHYSICAL
ACTIVITY

Building a routine that 
includes appropriate 

exercise for your situation, 
helping to improve 
your overall health 

and fitness. 

RISK 
REDUCTION

Reducing specific 
habits you might have 
that are increasing your 
risk and building new 

habits that 
progressively improve 

your health.



CONTACT US

ENTHUSIASM IS COMMON
RESILIENCE IS RARE #FUTUREBUILT Underwritten by
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DISCLAIMER: This document 
serves as a short summary of the
Diabetic Life product, and does 
not replace the policy wording. 

BROKER DETAILS


